
UTILITY PRODUCTS PERFORMANCE WARRANTY

• Multi-jet Meters manufactured by Master Meter, Inc. are warranted to perform to AWWA new meter accuracy standards,
and to be free from defects in materials and workmanship, for two (2) years from date of Master Meter shipment.

• Additionally, Master Meter Multi-jet Meters will perform to AWWA repaired meter accuracy standards for twenty (20) years
from Master Meter shipment date or register limits indicated, whichever occurs first:

5/8" – 2.5 million gallons (9463 m3) 3/4" – 2.5 million gallons (9463 m3) 1" – 3.25 million gallons (12302 m3)

1-1/2" – 5.6 million gallons (21198 m3) 2" – 10.4 million gallons (39368 m3)

• Master Meter 2" to 8" waterworks bronze body and 10" and 12" cast iron body MMT Turbine Meters are warranted to 
perform to AWWA accuracy standards and be free from material and workmanship defects for two (2) years from date of
Master Meter shipment.  Master Meter 2" to 8" cast iron body WT Turbine Meters and Fire Hydrant Meters are warranted
to perform to AWWA accuracy standards and be free from material and workmanship defects for one (1) year from date of
Master Meter shipment.

• Master Meter 2" to 6" DB Compound Meters are warranted to meet AWWA performance standards and be freefrom
defects in material and workmanship for two (2) years from date of Master Meter shipment.  Further, the Multi-jet installed
for low flow measurement in the DB Compound Meter is covered by the Multi-jet performance warranty as described above.

• The waterworks bronze main cases for 5/8" to 2" Multi-jet Meters are warranted to be free from material and workmanship
defects for twenty-five (25) years from the date of shipment by Master Meter.

• Direct read and DIALOG® System registers are warranted to be free from material defects and workmanship defects for 
fifteen (15) years from date of Master Meter shipment.  Electrical Output and Rate of Flow registers are warranted to be
free from material and workmanship defects for one (1) year from date of Master Meter shipment.

• DIALOG System Electronic Modules are warranted to be free from material and workmanship defects for ten (10) years
from date of Master Meter shipment.  All other DIALOG System components are warranted to be free from material and
workmanship defects for one (1) year from the date of Master Meter shipment.

• All Master Meter products not specifically identified above are warranted to be free of defects in materials and workmanship
for one (1) year from date of Master Meter shipment.

• If a product fails to perform as warranted, Master Meter will repair or replace the product, at Master Meter's option, at no
charge to the customer, subject to the terms of the warranty.

• This warranty shall not be applicable to products that have been damaged by willful misconduct, negligence, vandalism,
act of God, exposure to adverse service conditions or improper installation, use or repair.

• Master Meter's liability under this warranty is expressly limited to repair or replacement of the product, at Master Meter's
option, upon the customer's return of the product to the factory or service center designated by Master Meter and paying
freight cost to and from such factory or service center.  The product replaced becomes the property of Master Meter.
Master Meter shall not be liable for special, incidental, indirect or consequential damages of any kind.

THE ABOVE WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OR GUARANTEES, EXPRESS, IMPLIED OR STATUTORY,

WITH RESPECT TO QUALITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE.
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