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DIALOG 2G

ATTENTION 
The user and the installer should be aware that changes and modifications to the equipment not expressly 
approved by Master Meter could void warranty and the user’s authority to operate the equipment. Only 
professionally trained personnel should install the equipment. 
 
To comply with the FCC the copper sticker that is provided must be applied on the top part of the module 
for any unit that is going to be installed in non metallic pit settings. For optimum performance the unit 
should be installed on meters that are 4” to 8“ below the pit lid. Deeper pits retain water and mud, when 
unit is covered it could lead to transmission and reception difficulties. 

Follow instructions carefully, take note that if the unit is not installed correctly, it will eventually cause 
read problems.

STEP 1
Clean around the top surface of the cover 
ring of any dirt. Position the 2G over the 
meter where the screw ports line up with the 
lugs on the cover ring; push down until unit 
sits flush on the ring surface. You may have to 
remove the cover lid for the ring to fit.

STEP 2
Make sure the hooks are under the lugs on 
the cover ring before tightening the screws.

STEP 3
Finally, while tightening the screws guide 
the hooks so they grab hold of the lugs from 
underneath. Don’t over tighten.
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